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SUBSTANTIVE CALL DATA 
 
During the four-year period between January 1, 2011 and December 31, 2014, domestic workers in human 
trafficking situations made a total of 725 substantive calls to the NHTRC regarding human trafficking and issues 
related to human trafficking. The following information is based on these calls. 
 

HOW DOMESTIC WORKER POTENTIAL VICTIMS LEARNED ABOUT THE NHTRC: # OF CALLS % OF CALLS 

Referral from Other Organization 131 18.1% 

Department of State "Know Your Rights" Pamphlet 94 13.0% 

Word of Mouth 49 6.8% 

Pamphlet/Brochure/Leaflet 18 2.5% 

Internet-Web Search 14 1.9% 

Other 10 1.4% 

Radio 9 1.2% 

Prior Knowledge 7 1.0% 

Television 5 0.7% 

Rescue and Restore Campaign 4 0.6% 

Newsletter 3 0.4% 

Polaris 3 0.4% 

211/311 2 0.3% 

Poster 2 0.3% 

Not Specified 374 51.6% 

TOTAL NUMBER OF SUBSTANTIVE CALLS 725 100.0% 
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HUMAN TRAFFICKING CASE DATA 
 
Each request submitted to the NHTRC hotline is evaluated for evidence of potential human trafficking. During the 
four-year period between January 1, 2011 and December 31, 2014 a total of 598 unique cases (incidents) of 
potential domestic servitude were reported to the NHTRC through hotline calls, online tip reports, or emails. The 
following information is based on these cases. 
 

LOCATION OF POTENTIAL TRAFFICKING CASES (WHERE KNOWN)* 

 

 
 
* This map only reflects cases in which the location of the potential trafficking was known.  Some cases may involve more than 
one location and are not reflected in this map.  
  



 

 

 

 

CALLER PROXIMITY TO POTENTIAL TRAFFICKING VICTIM # OF CASES % OF CASES 

Victim Self-Report 253 42.3% 

Direct Contact with Potential Victim 245 41.0% 

Indirect Contact with Potential Victim 66 11.0% 

Observation of Suspicious Activity 34 5.7% 

TOTAL # OF POTENTIAL TRAFFICKING CASES 598 100.0% 

 

SPECIFIC VISA TYPES MENTIONED * # OF CASES % OF  CASES 

A-3/G-5/NATO-7 Visa 62 10.4% 

B-1 Visa 43 7.2% 

J-1 Visa 13 2.2% 

F-1 Visa 5 0.8% 

K-1 Visa 5 0.8% 

H-1B Visa 4 0.7% 

H-2B Visa 4 0.7% 

R-1 Visa 4 0.7% 

 non-cumulative* 

 
* These statistics are non-cumulative.  Cases may involve multiple types of visas.  In some cases, information regarding visas is 
not reported. This table shows the number of cases referencing trafficking in which the listed visas were involved, not the total 
number of individual visas involved in the trafficking situations. 
 

LOCATION OF POTENTIAL TRAFFICKING # OF CASES % OF CASES 

Labor Trafficking Cases 577 96.5% 

Residence 523 87.5% 

Locations Referenced Fewer than Three Times * 8 1.3% 

Business; Residence 7 1.2% 

Residential Facility 6 1.0% 

Not Specified 33 5.5% 

Sex and Labor Trafficking Cases 21 3.5% 

Residence 15 2.5% 

Locations Referenced Fewer than Three Times * 6 1.0% 

TOTAL # OF POTENTIAL TRAFFICKING CASES 598 100.0% 

 
* To protect the identity of the people we serve, the NHTRC does not disclose exact statistics related to trafficking locations, 
venues, industries, victim information or caller information referenced fewer than three times.   
  



 

 

 

 

VICTIM DEMOGRAPHICS* # OF CASES % OF  CASES 

 Females  534  89.3% 

 Males  57  9.5% 

 Gender Non-Conforming and Transgender Victims 0  0.0% 

 Adults  532  89.0% 

 Minors  42  7.0% 

 U.S. Citizens/Legal Permanent Residents  49  8.2% 

 Foreign Nationals  517  86.5% 

 non-cumulative* 

 
* These statistics are non-cumulative.  Cases may involve multiple victims and include female, male, transgender and gender 
non-conforming individuals, foreign nationals and U.S. citizens, adults and minors.  In some cases, demographic information is 
not reported. This table shows the number of cases referencing trafficking in which the listed populations were involved, not 
the total number of individuals involved in the trafficking situations. 
 

TOP 15 VICTIM NATIONALITIES # OF CASES % OF CASES 

Philippines 87 14.5% 

U.S.A. 49 8.2% 

Mexico 48 8.0% 

India 25 4.2% 

Kenya 17 2.8% 

Ethiopia 14 2.3% 

Honduras 13 2.2% 

Indonesia 12 2.0% 

El Salvador 11 1.8% 

Colombia 10 1.7% 

Guatemala 10 1.7% 

Nigeria 10 1.7% 

Vietnam 8 1.3% 

Dominican Republic 7 1.2% 

Cameroon 7 1.2% 

Unknown / Not Specified * 92 15.4% 

Nationalities Referenced in Fewer than Three Cases ** 185 30.94% 

TOTAL # OF POTENTIAL TRAFFICKING CASES 598 100.0% 

 
* In some cases, demographic information is not reported to the NHTRC.                   
** To protect the confidentiality of the victims, the NHTRC does not disclose specific nationalities referenced in fewer than 
three cases.  
 

***** 
 

Important Note: The data displayed in this report was generated based on information communicated to the National Human 
Trafficking Resource Center hotline via phone, email, and online tip report. The NHTRC cannot verify the accuracy of the 
information reported. This is not a comprehensive report on the scale or scope of human trafficking within the state. These 
statistics may be subject to change as new information emerges.  


